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World Software Corporation named one of top 3
technology vendors for product quality and customer supporit.

Ridgewood, NJ, October 14, 2009

ILTA’s 2009 Technology Survey named World Software Corporation as one of the top 3
organizations which “have done an outstanding job in terms of product quality, support and
pricing during the past 12 months." There were 455 survey respondents in all, representing
190,000 professional —including more than 88,000 attorneys.

Our customers say much the same. Every week, clients tell us how satisfied they are with
Worldox support, and with Worldox itself. A few recent examples:

"Worldox support is excellent! The staff is knowledgeable, personable, and clearly
understands and anticipates their clients' needs. We have used Worldox for 11
years and in that time have never been disappointed with the product or support.
We would strongly recommend Worldox to any company needing document
management.”

Jennifer Melancon, Jones, Walker, Waechter, Poitevent, Carrere & Denegre, LLP

“Worldox Technical Support is remarkable — certainly the best technical support |
have experienced. That’s one reason I’m recommending World Software products
to friends and colleagues in other law firms.”

Kathy Mayle, Weycer, Kaplan, Pulask & Zuber, P.C.

We are deeply gratified by this recognition from ILTA, and from our customers. On behalf of the
entire World Software team, we want to thank our clients for their loyalty and support.

For more information about World Software Corporation and its products, please visit us at
www.worldox.com.

About Worldox and World Software Corporation

World Software Corporation is an innovative leader in the Document Management Systems (DMS) category. World
Software Corporation was founded in 1988 and is based in the New York Metropolitan area. With a 3000+ law firm
install base, and installations in 35 countries, World Software Corporation Software’s flagship product Worldox is
increasingly becoming the DMS of choice among law firms and legal departments.

Worldox®, Enterprise Document Manager®, World Software Corporation® Worldox GX® and worldox/web mobile™
are registered trademarks of World Software Corporation.



